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Our Coaching Relationship

Call Arrangement

Our arrangement includes three calls per month.  There will be a week off each month which allows you to integrate/work on what you’re learning and advance your goals.  Certain months have more than four weeks; in these months, we will have two weeks off and resume calls the following month.

Extra Time

We meet formally three times a month, but please understand that I am available to you outside of our regular sessions.  Please call or email me in between scheduled calls if you want to connect with me.

If you reach my voice mail, please leave a message and let me know if you need me to call you back.  If you send an email and need a quick response, please indicate that in the subject line.  
I enjoy providing this extra level of service.  I do not bill for additional time of this type, but I ask that you keep the extra calls to 5 or 10 minutes each, please.  

Problems

If I ever say or do anything that upsets you or that doesn’t feel right, please bring it up.  I will do what I can to correct the situation, and will work on all things like this as a team with you.  I value truth and expect you to tell me if I overstep.

Confidentiality

All interactions with you are kept strictly confidential.  I may occasionally consult my own coach or supervisor on your behalf, but that is the only exception.  If I do, you will not be identified by name.  If I offer to talk to another coach colleague on your behalf, I will be requesting your permission to discuss your situation, again without identifying you by name unless you give permission otherwise.

As I work toward professional certification from CTI and the ICF, I will tape some of our coaching sessions so that I can listen and learn. There may be times when I ask my supervisor to listen to the taped session to give me feedback on my coaching. The purpose would be my own improvement and development as a coach, and I thank you for supporting this.  Your confidentiality will be strictly honored.

A coach doesn’t gossip.  That means that what you are doing, how you are doing, what you have accomplished, and your personal secrets and shares are not discussed or hinted at by me to anyone else.  From time to time, the person who referred you to me may ask how you are doing.  My stock answer:  “He/she is doing just fine.” 

My client list is confidential, unless you give me permission to share that you are my client for marketing purposes.  I would always appreciate a statement from you of the value and successes of our coaching, if you are so inclined.

In every case, you have the option of speaking about our coaching partnership while I will hold it in strict confidence, sharing only if and what you choose.

Referrals

My practice fills by referrals.  If you are benefiting from our relationship, I hope you will suggest that appropriate colleagues and friends of yours speak with me.

I know many coaches and their specialties.  I will be happy to speak with anyone you send me, and I will introduce her/him to the coach who I think is qualified and “right” for their needs, whether it is me or another coach.

Results

You are responsible for producing results, and your decisions are your own.  I will respect your choices.

I want for you a fulfilling life, however you define and design that for yourself.  I am your advocate, cheerleader, and coach. I am not responsible for your outcomes; my job is to help you identify the opportunities and possibilities available.

I will always tell you the truth as I see it, try to be unconditionally constructive, and acknowledge what I detect.  I ask that you also always tell me the truth as you see it.
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